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" Airport Express Double Rewards" Terms and Conditions

1. MTR Corporation Limited ("MTRCL") launches " Airport Express Double Rewards" ("the Campaign").
MTR Mobile members with a linked Octopus ("Eligible Members") can participate.

2. The Campaign runs from 27 May 2026 to 30 June 2026 (both dates inclusive) ("Campaign Period"),
based on MTR train service hours.

3. Offer 1: Eligible Members who, during the Campaign Period, use their linked Octopus ("Eligible
Octopus") to take the Airport Express between Airport or AsiaWorld-Expo Station and Hong Kong,
Kowloon or Tsing Yi Station (with Airport or AsiaWorld-Expo Station as the origin or destination
station) ("Eligible Ride ") willearn 1,000 MTR Points. Each Eligible Member can earn this reward once
during the Campaign Period. The 1,000 MTR Points will be credited to the Eligible Member’s account
via MTR Mobile on or before 17 July 2026.

4. Offer 2: Eligible Members who, during the Campaign Period, use an Eligible Octopus to take an
Eligible Ride can join a lucky draw and no further registration is required. Each Eligible Members can
earn one Lucky Draw chance by completing each Eligible Ride.

5. Eligible Ride will be counted based on the records from MTRCL as final.

6. The Lucky Draw will be held on 10 July 2026 (“Lucky Draw Day”). A total of 10,501 winners will be
randomly drawn by a computer system of MTR from all the Eligible Members enrolled in the Lucky
Draw. Each Eligible user can only win the Lucky Draw prize once.

7. The list of winners will be published in the Sing Tao Daily and The Standard on 17 July 2026.

8. Eligible Members may win one of the prizes below:

Prizes Quota
“Cathay Pacific Round-trip Business Class Tickets for Two (Selected Routes)” 1

“Free Airport Express Ride” and “ELEMENTS Dining Gift Voucher valued at HK$100” | 500
“Airport Express Fare Discount valued at HK$25” 10,000

9. The "Cathay Pacific Business Class Round-Trip Tickets (Selected Routes)" refer to round-trip flights
departing from Hong Kong to one of the following destinations: Beijing, Shanghai, Taipei, Tokyo,
Osaka, Seoul, Bangkok, Singapore, Kuala Lumpur, or Bali. The redemption period is from 20 July
2026 to 31 August 2026, and the latest departure date is 31 December 2026. All tickets exclude
taxes and surcharges, and are subject to the airline’s general terms, conditions of carriage, fare
rules, and other relevant terms and conditions. For any enquiries regarding the tickets, please
contact Cathay Pacific directly.

10. Winners of the “Free Airport Express Ride” must redeem the Airport Express Single Journey Adult
QR code Ticket (to/from Airport Station and Hong Kong, Kowloon or Tsing Yi Station) via the "MTR
Online Ticketing Service". The Promo Code can only be used once. Members must enter the Promo
Code during checkout in order to enjoy a free Airport Express Single Journey Adult QR Code Ticket.
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Winners of the " Airport Express Fare Discount valued at HK$25" must purchase the Airport Express
Round Trip or Single Journey Adult QR code Ticket (to/from Airport Station and Hong Kong, Kowloon
or Tsing Yi Station) via the "MTR Online Ticketing Service" to enjoy the discount valued at HK$25. The
Promo Code can only be used once. Members must enter the Promo Code during checkout in order
to enjoy the discount valued at HK$25.

Each "MTR Online Ticketing Service" transaction can only use one Promo Code and cannot be used
together with other promo codes. Once the ticket order is confirmed, there will be no cancellations,
no refunds of cash, and it cannot be converted into other tickets. The promo code and ticket order
are subject to the terms and conditions of MTR Points Scheme and MTR Online Ticketing Service.

Winners of the “ELEMENTS Dining Gift Voucher valued at HK$100" must download the ELEMENTS
App and become an ELEMENTS Club member in order to use the ELEMENTS electronic gift voucher.

Eligible members must keep the same Octopus linked for the entire Campaign Period up to Lucky
Draw Day.

This campaign is not applicable to MTR Staff Octopus Card, Dependent Octopus Card, Retirees &
Spouse Octopus Card, and 1+1 Octopus Card or passengers using the Airport Express Morning
Express Service.

By participating in this Campaign, participants acknowledge and agree to these Terms and
Conditions. MTRCL reserves the right to disqualify any participant or winner for any breach and to
act against any conduct that disrupts the Campaign.

If an Eligible Member changes the linked Octopus after completing an Eligible Journey, journeys
made with the replaced Octopus will not be counted.

Journeys made with an Octopus not linked to an MTR Mobile account are invalid and will not
be eligible for the Campaign.

Winners will receive individual notifications regarding the redemption process and non-winners will
not be notified.

MTRCL will notify the winners with the prize collection detail individually via MTR Mobile inbox
message, registered email and winner’s MTR Mobile account “My collections” by 17 July 2026.
During the designated prize collection period, winners must bring the winning notification(s) to
collect the prize in person at the specified location. When collecting the prize, the winner must
show the member number displayed on the membership card located in the "MTR Points" member
zone on the MTR Mobile homepage to verify their identity (screenshots are not accepted). Winners’
MTR Mobile accounts shall remain valid until the date of prize collection. Otherwise, no prize will
be given. If the winner's identity cannot be verified due to inaccurate and/or incorrect personal
information provided by the winner or for any other reasons not caused to the MTRCL, or the winner
fails to receive the prize notification or to collect the prize, his/her eligibility will be revoked and the
MTRCL will not take any responsibility or provide any form of compensation.
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If the winner fails to collect the prize before the date specified in the prize notification, the winner
will be deemed to have waived the right to win the prize. Winners may not transfer their prize
eligibility to others.

All dates, times, prize quantities, and records are based on MTRCL’s computer system.
Prize usage and redemption are subject to separate terms and conditions.

After prize collection, MTRCL will not re-issue any coupons, vouchers, promo codes or certify any
loss in the event of loss or theft.

MTRCL shall not be responsible for any accidents and/or personal injuries occurring upon
redemption or use of the prize.

MTRCL is not the service provider of the “Cathay Pacific Round-trip Business Class Tickets for Two
(Selected Routes)” and “ELEMENTS Dining Gift Voucher valued at HK$100” of this promotion. Prizes
are provided as-is. MTRCL makes no warranties, representations or guarantees, whether expressed
or implied, including, but not limited to, any merchantability of a relevant prize or its fithess for a
particular purpose. Any complaints regarding the quality or services of the prizes should be directed
to the supplier or manufacturer of the relevant prize.

In casethereis, in MTRCL's opinion, any fraud relating to or abuse of the Campaign, MTRCL reserves
the right to debit the equivalent amount of any reward received under this promotion from the
relevant users' MTR Mobile account without prior notice.

Under no circumstances may the Prize be converted to MTR Points, cancelled, amended,
transferred, refunded or exchanged for cash or other gifts.

Neither MTRCL nor its affiliates make any representations or warranties of any kind, whether
expressed or implied. To the maximum extent permitted by applicable law, MTRCL and its
affiliates disclaim any warranty.

MTRCL accepts no liability for any direct or indirect loss or damage (including any consequential,
special, or exemplary damages) arising from the participation in the Campaign or relating thereto,
to the maximum extent permissible by applicable law.

Whether an MTR Mobile member can join and complete the Campaign is subject to the device
model used and network performance. MTRCL will neither guarantee the smooth operation of the
Campaign, nor bear any legal responsibility for any offers that are lost, delayed, not received or not
redeemed due to any issues relating to system updates/maintenance, device model, network,
technology, hacking, unsuccessful/delayed participation in or operation of the Campaign, and/or
any other uncontrollable events. Offers will not be reissued under any circumstances.

As an existing MTR Mobile member, you are not required to provide any additional personal
data for us in order to participate in the Campaign. For information about the privacy policies and
practices of the Campaign and MTR Mobile in general, please check for the Personal Information
Collection Statement ("PICS") which is incorporated into these terms and conditions by this
reference.



33. These terms and conditions shall be governed by and construed in accordance with the Laws of the
Hong Kong Special Administrative Region of the People's Republic of China.

34.The Contracts (Rights of Third Parties) Ordinance shall not apply to the terms and conditions
herein.

35.The Chinese version shall prevail if there is any inconsistency between the English and Chinese
versions of these terms and conditions.

36. In case of any dispute, the decision of MTRCL shall be final and binding.

37.For any enquiry, please call the MTR Points Service Hotline at 2993 4375 during service hours.

Trade Promotion Competition Licence No.: 61403 (only applicable to Offer 2)



